Success Stories
The Virtual Engine
Evergreen Citrix Deployment Service
at Mitchell Charlesworth

Mitchell Charlesworth, Chartered Accountants
and Business Advisors, offer a locally based,
complete financial solution for businesses and
individuals in Chester, Liverpool, Manchester
and Widnes.
The firm uses Citrix Virtual Apps and Desktops
to provide staff with secure access to
applications and data at all offices, as well as to
support remote access when required to work
off site.

The Challenge for IT
To take advantage of recent Citrix feature
updates including support of Microsoft Teams,
the firm decided to move from the Long Term
Service Release 7.15 to the latest 1912 LTSR.
Citrix Partner Virtual Engine used their
Evergreen Citrix Deployment Service to build
the new Citrix Platform.

‘’Virtual Engine supplies consultancy and ongoing
support for our Citrix and Microsoft applications,
ensuring that systems are kept up to date and
optimised for best performance.
The Virtual Engine Deployment Service has
provided us with the ability to rollout new Citrix
infrastructure in a far more efficient and effective
manner.
Deployment timescales have been reduced from
approximately five days to just a couple of hours.
Automation has also greatly reduced any margin
for error during the installation and upgrade
process.’’
Paul Farrell, Head of IT, Mitchell Charlesworth
“Having seen the risks involved with in-place
upgrades of existing Citrix environments, we
are delighted that one of our valued customers
have realised the risk free benefits of using
our automated Citrix Evergreen Deployment
Service.”
Nathan Sperry, Head of Consulting, Virtual Engine
Interested in finding out more? Then please
contact us.
Virtual Engine provides organisations with strategic
advice and hands-on consultancy to achieve their
goal, and is the first and only company in the UK to
automate Windows 10 and Citrix builds as a service.
If you would like to know more we would love to
hear from you.
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